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Tariff No.: U0008-012-Jul2015-N Published on 20 July 2015 

 

 

UNIFIED CARRIER LICENCE 

TELECOMMUNICATIONS ORDINANCE (CHAPTER 106) 

 

Hong Kong Telecommunications (HKT) Limited (“HKT”) 

 

 

Name of Tariff: 

 

International Direct Dial Services (“IDD Services”) 

 

 

Description of Tariff: 

 

CSL Mobile Limited (“CSL”) on behalf of HKT hereby publishes the tariffs of the IDD 

Services provided by HKT.  

 

CSL acquires mobile services in bulk from HKT and is authorized to interface with and 

resell the mobile services to end customers. 

 

See Annex A for details. 

 

 

Effective Date of Tariff: 

 

20 July 2015 

 

 

Revision History: 

 

First publication on 20 July 2015 
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Annex A 

 

International Direct Dial Services (“IDD Services”) 

 

IDD Services offered by CSL enable a subscriber of CSL’s mobile service(s) to make 

and/or receive a telephone call from Hong Kong to overseas or vice versa (as the case may 

be) by using a mobile device (via mobile voice call function or smartphone App*).   

 

The charges for the Services are set forth in the below rates table: 
 

Destinations Standard rates (HK$/min) 

Afghanistan $15.65 

Albania $15.05 

Algeria $15.65 

American Samoa $12.18 

Andorra $12.38 

Angola $15.65 

Anguilla $15.65 

Antigua and Barbuda $13.86 

Argentina $15.65 

Armenia $15.65 

Aruba $13.86 

Ascension Island $15.65 

Australia $7.13 

- Australia (Satellite) $20.79 

Austria $12.38 

- Austria Premium $12.38 

Azerbaijan $15.65 

Bahamas $15.05 

Bahrain $12.87 

Bangladesh $11.88 

Barbados $13.86 

Belarus $15.65 

Belgium $12.38 

Belize $15.05 

Benin $15.65 

Bermuda $13.86 

Bhutan $12.18 

Bolivia $15.65 

Bosnia and Herzegovina   $15.65 

Botswana $13.86 
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Brazil $15.65 

British Virgin Islands $13.86 

Brunei $7.83 

Bulgaria $15.65 

Burkina Faso $15.65 

Burundi $15.65 

Cambodia $7.83 

Cameroon $15.65 

Canada $6.64 

- Canada Premium $6.64 

Cape Verde $15.65 

Cayman Islands $13.86 

Central African Republic $15.65 

Chad $15.65 

Chile $15.65 

China (Shenzhen and Shekou) $2.38 

China (Guangdong) $3.67 

China (Rest) $9.41 

Colombia $15.65 

Comoros $15.65 

Congo  $15.65 

Congo (Democratic Republic of)  $15.65 

Costa Rica $15.05 

Cote d'Ivoire $15.65 

Croatia $15.65 

Cuba $15.65 

Cyprus $12.38 

Czech Republic $15.65 

Denmark $13.86 

Diego Garcia $15.65 

Djibouti $15.65 

Dominica $13.86 

Dominican Republic $15.65 

East Timor $10.40 

Ecuador $15.65 

Egypt $20.79 

El Salvador $15.65 

Equatorial Guinea $15.65 
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Eritrea $15.65 

Estonia $15.65 

Ethiopia $15.65 

Falkland Islands $15.65 

Faroe Islands $13.86 

Fiji $11.88 

Finland $13.86 

France $12.38 

- France Premium $12.38 

French Polynesia $12.18 

Gabon $15.65 

Gambia $13.86 

Georgia $15.65 

Germany $12.38 

Ghana $13.86 

Gibraltar $13.86 

Global Networks $63.36 

Global Networks (Maritime Comm Partner) $78.38 

Global Networks (Antarctic) $69.30 

Global Networks (On Air) $32.67 

Global Networks (Aero Mobile) $69.30 

Greece $15.65 

Greenland $13.86 

Grenada $13.86 

Guadeloupe $15.65 

Guam $11.88 

Guatemala $15.65 

Guinea $15.65 

Guinea Bissau $15.65 

Guyana $13.86 

Haiti $15.65 

Honduras $15.65 

Hungary $15.65 

Iceland $13.86 

India $11.88 

Indonesia $10.40 

- Indonesia (Satellite) $24.75 

Inmarsat $67.32 
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Iran $13.86 

Iraq $13.86 

Ireland $12.38 

Iridium (Satellite) $50.00 

Israel $13.86 

Italy $12.38 

- Italy (Satellite) $12.38 

Jamaica $13.86 

Japan $7.83 

Jordan $13.86 

Kazakhstan $15.65 

Kenya $13.86 

Kiribati $12.18 

Korea (North) $7.83 

Korea (South) $7.83 

Kuwait $13.86 

Kyrgyzstan $15.65 

Laos $7.83 

Latvia $15.65 

Lebanon $13.86 

Lesotho $13.86 

Liberia $15.65 

Libya $15.65 

Liechtenstein $12.38 

Lithuania $15.65 

Luxembourg $15.65 

Macau $2.08 

Macedonia $15.65 

Madagascar $15.65 

- Madagascar Premium $15.65 

Malawi $13.86 

Malaysia $7.83 

Maldives $11.88 

Mali $15.65 

Malta $15.65 

Marshall Islands $12.18 

Martinique $15.65 

Mauritania $15.65 
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Mauritius $13.86 

Mayotte $15.65 

Mexico $15.65 

- Mexico (Satellite) $15.65 

Micronesia $11.88 

Moldova $15.65 

Monaco $12.38 

Mongolia $7.83 

Montenegro $15.65 

Montserrat $13.86 

Morocco $15.65 

- Morocco (Satellite) $15.65 

Mozambique $15.65 

Myanmar $7.83 

Namibia $15.65 

Nauru $12.18 

Nepal $7.83 

Netherlands $12.38 

Netherlands Antilles $13.86 

New Caledonia $12.18 

New Zealand $8.02 

Nicaragua $15.65 

-  Nicaragua (Satellite) $15.65 

Niger $15.65 

Nigeria $13.86 

Niue $12.18 

Northern Mariana Islands $11.88 

Norway $13.86 

Oman $13.86 

Pakistan $11.88 

Palau $12.18 

Palestine $13.86 

Panama $15.65 

Papua New Guinea $11.88 

Paraguay $15.65 

Peru $15.05 

Philippines $7.83 

- Philippines Premium $7.83 
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Poland $15.65 

Portugal $12.38 

Puerto Rico $13.86 

Qatar $13.86 

Reunion Island $15.65 

Romania $15.65 

Russia $15.65 

Rwanda $15.65 

Samoa $12.18 

San Marino $12.38 

Saudi Arabia $13.86 

Senegal $15.65 

Serbia $15.65 

Seychelles $13.86 

Sierra Leone $13.86 

Singapore $6.84 

Slovak Republic $15.65 

Slovenia $15.65 

Solomon Islands $12.18 

South Africa $13.86 

South Sudan $15.65 

Spain $15.65 

- Spain Premium $15.65 

Sri Lanka $9.90 

St. Helena $13.86 

St. Kitts and Nevis $13.86 

St. Lucia $13.86 

St. Martin $15.65 

St. Pierre and Miquelon $12.18 

St. Vincent and the Grenadines $13.86 

Sudan $15.05 

Suriname $15.65 

Swaziland $13.86 

Sweden $13.86 

Switzerland $12.38 

Syria $13.86 

Taiwan $7.83 

Tajikistan $15.65 
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Tanzania $13.86 

Thailand $8.42 

- Thailand (Satellite) $8.42 

Thuraya (Satellite) $13.86 

Togo $15.65 

Tokelau $12.18 

Tonga $9.90 

Trinidad and Tobago $13.86 

Tunisia $15.65 

Turkey $15.65 

Turkmenistan $15.65 

Turks and Caicos Islands $13.86 

Uganda $13.86 

Ukraine $15.65 

U.A.E. $13.86 

U.K. $8.72 

- U.K. Premium $8.72 

Uruguay $15.65 

U.S. Virgin Islands $13.86 

U.S.A. $6.74 

U.S.A. – Alaska $6.74 

U.S.A. – Hawaii $6.74 

Uzbekistan $15.65 

Vanuatu $11.88 

Vatican City $12.38 

Venezuela $15.65 

Vietnam $7.83 

- Vietnam (Satellite)  $7.83 

Wallis and Futuna $12.18 

Yemen $13.86 

Zambia $13.86 

Zimbabwe $15.65 

 

Remarks: 

 

1. CSL’s legacy customers subscribed to the IDD Service (prior to July 2015) can 

make outgoing IDD calls via other pre-registered supplementary telephone 

number(s) provided by the customers. 
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2. The usage of the IDD Services is subject to the applicable terms and conditions (and 

as amended from time to time) including CSL’s Mobile Service Agreement, 

General Conditions of Telecommunications Service (Consumer Customers) or 

General Conditions of Service (as the case may be) and the applicable terms and 

conditions of the Service (as amended from time to time) and any additional terms 

and conditions as may be specified by CSL under the Application from time to time.  

 

3. CSL reserves the right to change or terminate the above offer(s) (in whole or in part) 

and to make the final decision in any dispute arising out of, or in connection with, 

such offer(s). 

 

4. CSL reserves the right not to provide any Service(s) to those customers who have 

previously found its service to be unacceptable despite it being provided in 

accordance with its tariff terms and conditions and at normal service levels. 

 

5. Major IDD services offered by CSL can be found at the below websites: 

 

1010: 

- IDD 001: http://1010.hkcsl.com/jsp/roaming_and_idd/idd_001/idd_001.jsp  

- IDD 1678: http://1010.hkcsl.com/jsp/roaming_and_idd/idd_1678/idd_1678.jsp  

 

csl.: http://www.hkcsl.com/en/Calling-overseas/   

 

*  Currently only available to eligible customers who are also subscribers of CSL’s 

voice over Internet Protocol service (e.g. KK App). 

 

http://1010.hkcsl.com/jsp/roaming_and_idd/idd_001/idd_001.jsp
http://1010.hkcsl.com/jsp/roaming_and_idd/idd_1678/idd_1678.jsp
http://www.hkcsl.com/en/Calling-overseas/

